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Stress Free

At ACE Insurance BroRers, we Rnow that there is
enough to occupy your mind without insurance being
something to worry about. That's why we strive to
makRe it as easy as possible. We will be there at all
times to look after all of your insurance needs quicRly
and with the minimum bureaucracy. So relax and let
ACE take the weight off your shoulders.

For more information email info@ace-ins.com

AACE

ACE HoldingW.L.L.
Insurance Brokers
and Consultants
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BEIRUT: Sin el fil

Mkalles Round About

S.A.R Center

Phone & Fax:

+961.1.500208/498867
483253/490872

ZAHLE:

Hamra Plaza Center
Phone & Fax:
+961.8.804882 - 807642

KHENCHARA:
Ibrahim W. Riachi Bldg.
Phone & Fax:
+961.4.270638

YOUR BEST INSURANCE IS YOUR BEST BROKER

RIACHI GROUP

INSURANCE CONSULTANTS

Mobile:
+961.3.620042 - 625379
808002 - 808003

P.O.Box:
175-616
11042060
Beirut
Lebanon

E- Mail:
riachigroup@hotmail.com
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BECAUSE YOUR HEALTH COUNTS

Following its continuous efforts to better protect its customers and preserve
their health, Cumberland launched “VITAL”, a new Health Insurance Plan
offering the most extensive coverage with innovative features and advanced
benefits including:
v International Medical Insurance Coverage
v/ Pan Arabian Coverage
v’ Pre-confirmed Renewal
v Full Maternity care
v/ Comprehensive coverage including:
- Prosthesis
- Psychiatric cases
- Rehabilitation
- Free cover for new born babies
- Congenital cases
For more information on how to apply, please contact your insurance agent.

VITAL®

Cumberlq;j_d

Insuring One Client at a Time

1st Floor Hitachi Center, Sin EIl Fil Highway
P.O. Box 90-554 Jdeidet El Metn - Lebanon
Tel: +961 1 497222 - Fax: +961 1 4973833
www.cumberland.com.lb - info@cumberland.com.Ib
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Georges Mojica (Abu Dhabi Co-Operative Society):
& Dr. Gordon Campbell (SPAR International):

We supply BMI Holdings with knowledge,

know-how and support services

1 Bayan Magazine had the opportunity to meet Georges Mojica, General

Manager of Abu Dhabi Co-operative soceity & Dr. Gordon Campbell,
Managing Director of SPAR International who spoke about the purpose behind
their investment in the Middle East and the relationship between BMI Holdings and
SPAR. They said that their investment is the reputation of their brand, store for-
mats and knowledge. That’s what encouraged them to invest in Lebanon although
the political situation in unstable. Below are the excerpts from the Q&A session.

* What is the purpose behind your investment in the Middle East?

Dr. Gordon: It is a very important opportunity because when we invest, we are investing
our intellectual property so we work with companies like Abu Dhabi Coop and BMI
Holdings to bring them the know-how and the knowledge of developing and opening
supermarkets, hypermarkets, neighborhood stores etc... We also have the knowledge of
how to develop the margin supply chain so we bring the opportunity for local national
companies to develop the retail markets under their ownership and it works really well
because it means that they have the flexibility to use local producers and suppliers. It is
a system and a method we've develop over eighty years.

* Why did you choose BMI Holdings?

Dr Gordon: It is a two way reality, one is because BMI has worked with Abu Dhabi
Coop and they are familiar to each other and the second is because they have the
ability and the financial resources to develop it here. Also, they really have great
passion to this. They have identified an opportunity in Lebanon for good quality
supermarkets and neighborhood stores and they are convinced that there is a real
opportunity here to develop a good chain of supermarkets.

* What encouraged you to invest in Lebanon although the political situation
is unstable?

Dr Gordon: The advantage of our business model and our system is that the finan-
cial investment is with our partner here in Lebanon. Our investment is the reputa-
tion of our brand and it is our store formats and our knowledge. We are certainly
happy to do that and our colleagues from BMI Holdings and Abu Dhabi are the ones
taking the real risk and are better able to judge it.

* How will the relationship between BMI and SPAR be?
Georges: Our relationship with BMI is as a business partner. They have a license to oper-
ate in Lebanon and we supply them with knowledge, know-how and support services.
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Our clients can.

Our clients can achieve almost any business objective. We specialize in providing
outstanding insurance advisory and broking services, as well as unique insurance schemes’
development and follow up execution, to public and private institutions across the
Mideast, the Gulf and Africa. Our senior-level professionals provide deep industry
knowledge and a vast network of insurance and reinsurance relationships built and
consolidated over more than 20 years of experience. Just name your objective because
with Cape, all is possible.

cape.com.lb

Property and Casualty . Motor . Medical . Liability - Engineering
Political and Financial Risks - Transactional Risks . Marine . Aviation . Life

CAPE Sal authorized and regulated by the Ministry of Economy and Trade Licence No. 113 © 2006
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Insuraroe consultancy and nsk assessmaent
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Insurance Services L.L.C

Muscat

Contractors’ All Risks | Contractors’ Plant and Machinery | Machinery Breakdown | Electronic Equipment | Marine | Workmen’s Compensation
Motor | Personal Accident | Fire and Burglary | Public Liability | Travel Assistance | Money | Bankers Blanket Bond | Professional Liability
Fidelity 1 Life 1 Medical and others
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Soha, Allianz SNA client since 2003

Scan and discover
our special offers

3
:

We have been by your side for the past
50 years to continuously provide you
with solutions and help you to secure
your future plans and make your life
easier.

But times keep changing, and new
challenges arise. That is why we keep
coming up with new ideas to stay by
your side and answer your needs, now
and for the years to come.

Allianzsna.com

Allianz @) SNA




om0 5840 oo 1Y, i i 2l
794 05 Yt et §

szl FENICIA BANK
il caiall g s g ¥ oyo
Gaias o Ml 4 s
culyén a ¥V Valall
O /Y Loy Sl g o
V¥ sad il Y ANl
LaS . S el 5¥ 50 sLale
Y Loy e Maall pils g oy
Mg olda VA ol 7
Sl ¥ipd Gl PYY ity 22 W i of
18 Lo

Sl Y53 5ale VY4 ) ey £l i (o il (g
S lae N ATAN e v Bl Gy
Ty 7V YN T Lualall J1ga¥ e atlall b e iy Sl
AR 5l

Bl a3l 5o alals st elic) 8 ol pule s 5 o S
sdile

2584 3l e

oLl — FENICIA BANK

bl J o 65 ] ki ] 0 i i (i Bl
n 1BL il JIEET3 S 5 ki <3
Ll 20 pann 6 Dl S0 (i3
AEARINFIFELRI-PR SRR gAY
SN0, Y Lty el il g go aly 88
Lty 18l 5y (S el SY ga o ylele £, YA
sl Y ss e la A A 0,80
Nasosale At o MY/ VA Loy elanlall
/AN VE Er aalaal 3 i S5
Loy ¥ a5 ¥ s ol Voo
a8y (Sl Y0 Gaale EVY IV EAY

N EA el i s (g 391 35S g o JLigueli s

National Brokers Assurance Services s.a.r.l.
LS RCE TR VSN[ YY) R.C. B. 67163 - Beirut - Lebanon
National Brokers Assurance Services s.a.r.|. [ YORwesy E OB IF-¥ 3

Ot — Sy — WATY (65 J

R NN PRI}

Consultant Insurance
Types of Insurance:

Life Insurance

Personal Accident

Medical Insurance

Marine Cargo

Marine Hull

Bankers Blanket Bond (B.B.B.)
Theft

Cash in Transit

Cash in Safe

Fidelity Guarantee

Motor

Engineering

Contractors All Risks (C.A.R.)
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HEAD OFFICE

Dekwaneh Blvd. - Freiha Bldg.
Tel: 01 683 025/26/27

Cell: 03 216 635

Fax: 01 683 028

HAMRA

Clemenceau - Hourani St.
Clemenceau 271 Bldg.
Tel : 01 370 880/1

Fax: 01 370 878

El Aalayli Center.
Tel/Fax: 07 752 759
Tel/Fax: 07 726 975 | Tel

amana@amanainsurance.com

AMANA . "

INSUurance

amanainsurance.com

Check our mobile website from all mobile phones

SAIDA ALEY

Main Road (Assaha)
Amine El Jurdi Bldg.
1 055657 322
Fax : 05 557 323

9) )

CoS.A.L

TRIPOLI

Bahsass St.
Merhebi Center.

Tel : 06 410 511/12
Fax: 06 410 513

CHTAURA

Main Road

Bank Audi Center.

Tel : 08 543 375 - 08 545 233
Fax: 08 543 376

JBEIL

Beaini Center
Tel : 09-943721
Fax: 09-943821
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Insurance & Serenity;

Enjoy the serenity of being insured without the stress of running for your rights

LIA insurance sal Your rights ensured
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ALWATHBA NATIONAL INSURANCE CO

Our Mission is to ensure

Safety, Security and Satisfaction

to all our policyholders by

Offering insurance protection
through our Products on

* Private & Commercial Motor
Vehicles.
* Fire & All Risks for Commercial &
Private Properties.
* Engineering Projects.
* General Third Party Liability.
e Contractor's Plant & Machinery.
* Workmen's Compensation.
* Marine Cargo & Hull.
* Onshore & Offshore Oil & Gas Construction &
Operations.
* Personal Accident - Group & Individuals.
e Group Life & Health Plans.

Providing "Corporate Solutions" on

Risk Management through risk analysis, risk identification, risk reduction
techniques coupled with an optimal insurance program best suited to
the core trade of the small, medium and large commercial establishments

in the UAE.
Please contact us for all enquires on our services at:
Head Office Dubai Office Al Ain Office Sharjah Office
P.O Box: 45154~ Abu Dhabi- U.A.E P.O Box: 6807 - Dubai - U.A.E P.O Box: 15883 - Al Ain - UA.E PO Box: 4131 - Sharjah - UA.E
Tel: +971- 2-4185 300 Tel: +971-4-2522 110 Tel: +971-3-7640 888 Tel: +971-6-569 4490
Fax: +971-2-6776 628 Fax: +971-4-2522 113 Fax:4+971-3-7640 880 Fax: +971-6-569 4491

e-mail: alwathba@awnic.com e-mail: dubai@awnic.com e-mail: alain@awnic.com E-mail: sharjah@awnic.com
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AL AHLEIA INSURANCE CO. S.A.K.

Tel.: 965 22240033

Fax: 965 22430308

P.0.Box 1602 Safat - 13017 Kuwait
E-mail: aic@alahleia.com
http:/www.alahleia.com
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YOU CAN BE A COMMERCTAL PILOT,
DISCOVER THE WORLD AND START A SUCCESSFUL CAREER
DEVENEZ PILOTE COMMERCIAL ET DECOUVREZ UNE NOVELLE PERSPECTIVE
FOR INTERNATIONAL STUDENTS:

WE FACILITATE YOUR ACCOMMODATION AND VISA

Visit our websites: www acodemyvolacronnntics.cn
www aacfly.com
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Trade Union Co-operative Insurance

Riyadh Branch

PO. Box 25975

Riyadh 11476

Kingdom of Saudi Arabia
Tel: +966 1 4741093

Fax: +966 1 4793298
tui-riy@tui-sa.com

Integrity.

Focused Insurance Solutions

Al-Khobar Branch
Head Office

PO. Box 1022
Al-Khobar 31952
Kingdom of Saudi Arabia
Tel: +966 3 8572222
Fax: +966 3 8580056
info@tui-sa.com

Jeddah Branch

PO. Box 10163

Jeddah 21433

Kingdom of Saudi Arabia
Tel: +966 2 6603733
Fax: +966 2 6651895
tui-jed@tui-sa.com

Dammam Branch
PO. Box 1022
Al-Khobar 31952
Kingdom of Saudi Arabia
Tel: +966 3 8348545
Fax: +966 3 8348522
tui-dam@tui-sa.com

Unique Tel Number: 9200062

Makkah Branch

PO. Box 10163

Jeddah 21433

Kingdom of Saudi Arabia
Tel: +966 2 5401026
Fax: +966 2 5372007

62

tui-mak@tui-sa.com

Hufof Branch
P.O. Box 1022
Al-Khobar 31952
Kingdom of Saudi Arabia
Tel: +966 3 5305545
Fax: +966 3 5307628
tui-huf@tui-sa.com

Bahrain Branch
Trade Union Insurance
PO.Box 2211 Manama
Kingdom of Bahrain
Tel: +973 17506555
Fax: +973 17100013
info@tui-sa.com
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Enjoy exclusive benefits at Virgin Megastore:
0% interest on all purchases
¥ Purchase Protection Insurance
Y Additional rewarci on your loyalty card

MEGASTORE

call center 1210
www.almawarid.com
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The power of renewable energy is endless.

From the environment to new jobs to clean transportation, our future depends on sustainable
energy sources. We have the know-how to provide you with risk transfer solutions that make
investing in future technologies easier. Let’s build a better future together.

Find out how at www.munichre.com
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"MASCO KARAOGLAN

A MEMBER OF THE NASCO INSURANCE GROUP

Offices in Europe and throughout the Middle East

Lebanon - France - Dubai - Abu Dhabi - Saudi Arabia - Qatar - Turkey - Syria - Iraq - Tunisia - Cyprus
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MARSH: GLOBAL INSURANCE
RATES DECLININGEXCEPT IN USA

Insurance rates in most major regions declined
modestly in the second quarter of 2013, while rates
in the US rose moderately, according to Marsh’s lat-
est Global Insurance Market Quarterly Briefing.
Outside the US, rates typically fell between 1% and
3%, resulting in a decline in the Marsh Risk
Management Global Insurance Index for the first
time since its inception six quarters ago.

The US was the only region in the global index to
show an increase of rates on renewal, with a rise
viewed across all lines of business of 1.6%. Rate
increases were most prevalent in professional liabil-
ity and financial institution liability lines, which
renewed on average flat to up 10% in the quarter.
Marsh clients renewing their directors and officers
liability (D&O) in the quarter typically saw flat to 8%
increases in rate.

Financial institutions in parts of the Eurozone also
saw liability rate increases during the second quar-
ter, with rates up on average between 10% to 20%
in ltaly. Rates typically renewed flat to up 10% in
France and Spain.

Increased competition among insurers, increased
capacity, and the absence of major catastrophe loss-
es saw property insurance rates typically fall or
remain stable across all regions in the quarter.
“Despite rate increases in several lines of business
in the US, insurers are competing aggressively for
profitable business, and the market continues to
experience an influx of new capacity,” said Dean
Klisura, Marsh’s US Risk Practices and Specialties
leader. “All of this is resulting in generally favorable
market conditions for most clients.”
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Registered in the State of Bahrain by Law Decree No. 8 of 1994
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For about 3 decades The Arab War Risks Insurance Syndicate (AWRIS) has been providing
Special Risks Insurance Facilities to its 177 Member Companies, operating in 18 Countries in the Arab World.
Our Special Risks Facilities Cover: Marine:Hull & Cargo War SRCC - Land Transit: Cargo Containers & Trucks
Aviation: Hull War - Life & Personal Accident: Passive War, Property: Sabotage & Terrorism, and War on Fixed Property.
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Platinum Tower, Floor 8, Building 190, Road 2803, Block Alseef Area, Tel: +973 17 533488, Fax: +973 17 532822, P.O. Box: 10009, Manama, Kingdom of Bahrain

Website: www.awris.com
Email:info@awris.com | awris@awris.com
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NAS brings quality, reliability and innovation together to offer better value for our customers,
As Third Party Administrator we stay ahead in the world of Health Insurance,
identifying changing trends, adopting the latest technologies.NAS has teamed up with
first-class global partners for an international network to offer medical insurance of the
highest standards in the region.
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Innovations
- For The Insurance Industry

) o ESKA®Insures  cwmi

LEVEL 3

ESKA®Insures is a comprehensive suite consisting of Software Products tailored
to meet the largest set of business requirements for the Insurance Industry.

Financial » Human Resources

WorkFlow p Approval and Notification System
Takaful Document Management System
E-Insurance » Management Information System
Insurance Portal p Customer Relationship Management

Rl ESKADENIA Software
L5 @ESKADENIANews

} eskadenia.com

ESKADENIA, ESKA® Insures, ESKA® Docs, ESKADENIA® Business Manager, ESKADENIA® Workflow, and ESKADENIA® CRM are registered trademarks of ESKADENIA Software.
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C\ Takaful

Takaful Re Limited oy & JSL55

www.takaful-re.ae TRL is regulated by DFSA

‘Best Re-Takaful Provider’ in the ‘Best Retakaful Operator’ at
Islamic Finance News Awards Best the Islamic Business & Finance
Service Providers Poll 2012 Awards 2012
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The épema o
~ In The Middle East

International General Insurance Co. Ltd. (IGl) is an International Specialty (Re)insurer that underwrites worldwide Insurance and
Reinsurance with its principal classes being Energy, Marine, Commercial/Industrial Property, Engineering, Casualty, Financial Institutions,
General Aviation, Ports and Terminals, Political Violence and Non Proportional Treaty.

[ ) .
I Y [nternational
. General Insurance Co. Ltd. Head Office Bldg-Amman, Jordan

International General Insurance Co. Ltd. 74 Abdel Hamid Sharaf St. P.O Box 941428 Amman 11194 Jordan  Tel: +962 6 562 2009, Fax: +962 6 566 2085 Www.iginsure.com



:(GLOBEMED s wsi2) (383 @ncadd

e o ) § (| ) o e (sl o e

s pid 8 U asall dusuall dote il cslasd 8fal (8 3.5, GLOBEMED (as wigléy g3
Craolill 3ilig 3,1uls caloaddl Juisdl ansiig of ghas La yisTg geol pull Ersal Lgaladiand yue Gasli
Ll gall g Oolallaall dadlas g caloaddl gonls dSads 3 oty LLEisY) oilulas g

S5 S Gaelill cilila g o yaigall &iaals o5 380 asad dS pill (3 JLas¥ yiglal yise
LS Sl giall o o Laiyly cldadf dSad Jaadi S Ly ygusg

oS Iy dasdy (ad fun o sie
.\)—Lé.ﬂ&é

By (81 sud 5223 g

Sl yLitia g &S il & il il A Lo W

s il Wllac s gl e Jand —
s Lo YL AW e e J 5ol e o
Maalatly Joall sia 3 bl gall Linas
Bk Jso U sins aall sl
g Lt Luial

L i Losas Ly Dl o3 LAy
55 TS g elliy Lm0l
Jals maladl J g 8 Laliawss) Sl el yaad)
Ll om oY1 sy goal) iall o
W s el

(ol

OB ol 5 dale els 50 @
5lad ) iy JalSIL L tad,
LS iall

Sloallciltn i ol<ali Sac,y
o ool S 2 4 m Bl 850
oSS Balel o g g AS -l 5355
PONECR WICE [ TNEREI P DOR
55 GLAYI s 5 Ll a5 e
Ugallyast Motllgn tyusgat
! Bllanall Zaie 3l

¥ VY (Gasin) J sl — 0 Y saall = Loleais¥l oLl

Blas Jlaaiod 3usb oo 4 Laladl opuslill
e 52y callall (3 ab (of 3 G Lsless
5L 3laid SEI el Wl g, 55 was
Sblial 8 Lo pund Lo¥ariall 3y Laall
LY L Bl 558 pualsy as 5
simn g Gl 85 Y Leie 5 8502V
bS‘JA;‘J‘WMLASl.JHJ
-saadl CRM ¢ Yaall

Ao alt Ola3 ¥ A0

st daspadl aile Y1 il ) g s W
Sl 3,10 of Lo g s i) Jlasi yass
b@l&m@&jﬁﬁpy‘ﬁdl
) il

el e 5aS 5l Ll ol -
ujdwﬁjgdﬂdthQ’SJJ@gJLaﬁy‘
385 aall cpalill 3ol p U3 e Dl ol
o Belaia¥y Laa¥ o bl e 2V Liady
claladll (aay Jsasd g asliiall Gans als
o g g e Jaal 33 JUall Javs Lad
3iSKI LIl AT e el g gl Ja ]
Lokl o bidall Jais e B<as LY

30 O paige

P ol gl gadly psl, Lol
¢ 0malill i paifgo S Lyl et
Lol ¢ 5l 13 (o ol 53 G olala3 ¥l akas —

Lol g e B graill g i o ol o 50 skl
b Ll o< S Sl s it
A Jam 53 Ll o 5 Lallall e la
555 ol Lol e i Aaal, U la
Jslas 3Ll o a3 50 1358 (8 Baal 5
el Leliam o gl el yail) (o 501G
.Ql:iJ:\&AJ’—.‘TUJLE?AAA-“

Ao st e o pld Dl

LS Lge 9 s 30 1 918 A () a3 LS W
S A leg Your aladl e Jg¥ sl S
1 gaill il Busaal pus liallg ol

Tica ams 5 a0 Ll 0 L33! el —
Sy Balid Ll e e Lgos o3t
a3 (I ol 5891 3 Leasan Lie 5
e e Lol 230 e LS (s gl
Spaa e we ol gl clendll ;) slas
@ alae Hladl ad o sall a5 40 0 5453

ool i 9. A gt gkl ool i § o e 1§ o] HISBC o o il il
= 52 0ol 251 8 yumn s ZURICH INSURANCE & s gl 555 35 (n S a3y

el 3e G pma i yamall 33 ol R Tase HSBC MIDDLE EAST Lo g 3
43 5. SAVINGS PLUS 3lavuall 5 LIFE INSURANCE SAVING POLICY 5Ll e Ly ,lauY)
IR0 e pl ey el B0 slie 6 i i Lmrint o gl ol slae) (s

casan il ELLE o g ydiay (8all 5538 il g ae ke Jolia s Ly shs duiey ol 1)

Gole 38 Liaalatl g Locoyaall Ll ¢ Lol (5,Y1 o) Dl sdgd cael Ll yu oo ol g

s G g 5 i Bge agd 0555 Ulgol S0 s (o8 b 31 35l el 5o oLl

535 51 s2e aolill Jaid Juamy o)) alolad ety (53 gaill le SAVING PLUS uie ael a3

LY Gl s

AA



)o=Jl Jalyro Uo Anjo JA b 6atuwg Alola 6Ln

UkoWl Jgln oy bl (il uod Lau@aigol! (ol dapil) Woalpo Urolill dulall puwl ual 19V rolsl Ao
A0 o Ejléce gl elila welinn wlloe aelljio ule (olil OO LLE LT ULiA elguug n59iuell dylll dylonllg
Uolil) dulall &o YoVl (Lo 8l ol eLilaliinl YAt wwlioll ol (uolill dulall (2

Uj—“—‘-‘-’ da—1Lay Ciaull a4 Lo o dolioll OFAM A §gain
Al Ahlia Insurance FQVF IV (CEAV :;ualo +QVF IV (oA 2 Qila
www.alahlia.com




el Lislatio S5 (0 @SSl biia] 3018 Bl sl B (g yaioneg Ll
sl il Liiasyds pulesy folie pa Lguidled e Liays il & dal<ull
325 Lijlad 3oudad A (e

Pl dowoly dus ol 4

/g:’;, BT el 2_Jgu) L BISII AS 0
;_j"".-:"'___‘r International Takaful International Company for Takaful Insurance

- - p - +965 2246 6203/4/5 - 2245 4870/71 : 5.5l
& Joall ol +965 2246 6207 :_.SLs

alyilly d=einly due .5 duy; info@takafulintl-kw.com



If you know Kempinski, you will
stay with Kempinski

1 Bayan Magazine met the PR Executive of Kempinski Hotel -

Vienna Paul Dutschmann who gave us an idea about the hotel
and its main features. He also talked, with our correspondent,
about their offers for the tourists and the competition they are fac-
ing. Dutschmann said that the hotel creates social venues for
enjoyment and communication and offers an innovative atmos-
phere surrounded by a lot of creativity in its restaurants and bars.

Below is the account of the interview.

* Can you give us an idea about the hotel?

- Palais Hansen, the jewel of Vienna's
Ringstrasse, has taken on new splendor. In the
new Palais Hansen, Vienna- a city rich in histori-
cal architecture - has a very special landmark.
The eight apartment buildings with a shared
fagade constructed according to plans by
Theophil Hansen and Heinrich Forster were con-
verted into a hotel for the World Exhibition in
1873, but the property was never used a such.
Over the past two years, the jewel of Ringstrasse
boulevard has now been gently modified and
expanded. Now, for the first time, the property is
living up to its original purpose as a luxury hotel.
The palace, which is subject to a historical preserva-
tion order, was carefully and gently revitalized to cre-
ate the Palais Hansen Kempinski, which was opened
and encompasses 25.655m2 of space and 17 exclu-
sive residences. The internationally renowned
Kempinski group of hotels is the ideal operator for
Vienna’s new luxury hotel. The five-star hotel is the
second facility operated by the luxury hotel group in
Austria, after Kempinski Das Tirol, in Kitzbuhel. The
two uppermost levels were converted into high-end
residences that combine old and new for particular
luxury and flair.

* What are the main features of the hotel?

- Palais Hansen Kempinski Vienna captivates the
visitor with a historic building, modern architecture
and contemporary luxury. It is perfectly located in
the heart of Vienna, right at the famous Ring
Boulevard. It is a glamorous Palais Hotel with 152
elegant rooms and suites, two restaurants and
three bars including a night bar and cigar lounge.
The spa and fitness area as well as conference
rooms and a ballroom are part of this listed Palais.
Subtle colours, fine fabrics, classic design and a
play with modern Viennese stylistic elements
determine the atmosphere of rooms and suites.
Elegant marble boasts in beautiful bathrooms and
charming details, in perfect harmony, stand wit-
ness for a grand past.

The hotel creates social venues for enjoyment
and communication and offers an innovative
atmosphere surrounded by a lot of creativity in its
restaurants and bars. There is much more to
Austrian cuisine then just schnitzel.

Executive Chef Philipp Vogel's team is very cre-
ative in their use of the freshest local ingredients
and they promise to provide unforgettable culinary
moments for everyone who loves celebrating life
with food. Moreover, Kempinski The Spa is a jour-
ney inspired by the European seasons. The wis-
dom of the power of nature and water combine

with the great bathing culture of the Ottoman
Empire. Saunas, Hydro Pool, treatment rooms
with a spa suite and steam bath let you forget time
and space.

* What are your offers for the tourists?

- If the tourists want to go shopping, we are very
close to the high level shops in Vienna like Prada
and Louis Vuitton to create a special shopping
experience besides our personal shops where
they can see the new collection and we are work-
ing with the museums and theaters to offer them
the best available tickets for all the culture in
Vienna. Moreover, we have the best culinary port-
folio and tourists can take our limousine into the
city center for shopping and sightseeing.

* There are many five star hotels in Vienna, so
are you facing competition?

- Of course, there is competition but in that case |
am always saying if you know Kempinski, you will
stay with Kempinski and it is not about any unique
facility you need to have. It is about the people
who are running the show and the soul and per-
sonality. Our employees pay attention to every
single detail and this is the most important thing to
have this kind of sensibility.
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is the leading insurance provider in Jordan...

Throughout the years, Arab Orient has demonstrated its ability to provide superior customer service,
competitive rates and peace of mind, with a capacity of taking proficiency a step further to

understand the corporate and individual needs of its clients and accordingly tailor products and
services to cater to all requirements.

{. Online Service Center 5609888
Tel: +962 6 5654550 '
Fax: +962 6 5654551 / 5689734 Arab Orient

www.araborient.com Insurance 8 | 8 NSURANCE

Global Knowledge .. Local Approach SROYP
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* EVERGREEN LINE

www.evergreen-line.com

Offering weekly Serwce from el T
JAPAN - CHINA - SOUTH EAST ASIA - AUSTRALIA INDIAN sub conqnent to

LEBANON via ALEXANDRIA

ycargo from /to
- (Czech Republic-Slovenia-Croatia=k .
Herzegovma -Austria-Poland-Turkey- -Greece- Spam

General Agent in Lebanon:

Phoenician Maritime Agency(PMA)sal

Charles Helou Avenue, Medawar - Sehnaoui Bldg, 5th floor
Tel:+961 1 572233 Fax:+961 1572277

E-mail: business@pma.com.lb - pmasal@pma.com.lb
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ARKAS LEVANT sar.L

dA

@ LEBANON

RKAS

Accepting Cargo from/to:

Turkey Marport, Evyap, Gemlik, lzmir & Mersin.
' CONTAINER Egypt Alexandria & Port Said.
TRANSPORT S.A. . .
Greece Piraeus & Thessaloniki.
Spain Castellon, Valencia, Barcelona, Algeciras,
Almeria, Sevilla, Bilbao & Marine (Vigo).
Italy Genoa, La Spezia & Salerno.
France Fos Sur Mer & Marseille.
Portugal Lisbon, Leixoes & Sines.
Black Sea Odessa (Ukraine), Novorossiysk (Russia),

North Africa

Varna (Bulgaria), Constanza (Romania)
& Poti (Georgia).

Algiers (Algeria), Sousse (Tunisia),
Casablanca, Tangier (Morocco) & Tripoli,
Misurata, Benghazi, Khoms (Libya).

West Africa Apapa (Nigeria), Tema (Ghana)
& Abidjan (cote d'ivoire).
Oman Container Line
Jebel Ali, Muscat / Suhar, Port Said
SHIPPING SERVICES LLC Agent of: Misurata, Latakia, Beirut, Mersin

WiviEW A

For Booking and information please call:
Arkas Levant S.A.R.L. | Esseily Building, Block A, 3 floor, Riad El Solh Square, Beirut Central District | PO Box: 11/1402
Riad El Solh 1107 2080, Beirut, Lebanon | Tel: +961 1 78 37 83 | Fax: +961 1 78 47 84 | Email: beirut@arkaslevant.com
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D FOUNDATIONS

Head Office:

Hamra, Commodore Street

Ivoire Center, 8" & 9" Floor

PO. Box: 113/ 6025
Trust Compass Insurance Co. sAL PO. Box: 113/ 6025

(Member of Trust Int’| Group of Insurance Cos) Fax: +961.1.754949
E-mail: compass@dm.net.lb
Web: www.trustlebanon.com
www.trustgroup.net
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Don’t let unexpected winds bend you. Insure.

Struck by the unexpected? We at AL MASHREK insurance & reinsurance SAL are always committed to provide our
valued customers the most affordable insurance options with outstanding support, service and respect they deserve
to “stand tall” and enjoy life.

Since its founding in 1962, AL MASHREK insurance & reinsurance SAL has been engaged in the writing and sales of
diverse insurance and reinsurance policies, covering all classes of insurance to protect our customers’ financial status,
assets, health (medical, life), and legal liability.

For more information regarding “standing tall”, please don't hesitate to visit us at www.almashrek.com.lb, scan the QR
code below, or e-mail us your questions at info@almashrek.com.lb

@ f/%{;) A\\ AL MASHREK

SO ] . .
1962-2012 insurance & reinsurance sAL
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1- MSC (LEBANON) 9809 11664 -1855
2- SEALINE GROUP 8715 8737 -22
3- MERIT SHIPPING AGENCY 7764 5844 +1920
4- METZ GROUP 3860 4500 -640
5- GEZAIRY TRANSPORT 2709 1837 +872
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NAME OF SHIPPING AGENCY JULY 13 JUNE 13 +-
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4- MSC (LEBANON) 423 551 -128
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8- HENRY HEALD & CO = 1 =

TOTAL EXPORT FULL WITH LEBANESE CARGO (TEU) 7103
TOTAL REEXPORT EMPTY (TEU) 27535 26914

TOTAL REEXPORT TRANSHIP (FULL) (TEU) 16151 15868
TOTAL REEXPORT TRANSHIP EMPTY (TEU) 194 351

TOTAL GENERAL (TEU) 50983 51282 -299
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Regular Containerized Direct Services to Beirut

* Weekly direct sailings from: Felixstowe, Hamburg, Rotterdam, Antwerp
* Weekly sailings from Alexandria
Regular services from:

* Scandinavian ports - Tunis
* South American ports (Bresil and Argentina) also Central America (Mexico)

ALL SPECIAL EQUIPMENTS ARE AVAILABLE
(O.T. - TANKS - FLAT RACKS - REEFERS: 20°/40’)

GENERAL AGENT:
Seatrans Agencies S.A.L.

Charles Helou Avenue - Medawar - Sehnaoui Building - 3 Floor - P.O.Box: 17-5089 Beirut - Lebanon
Tel: +961.1.574466 | +961.1.574477 » Fax: +961.1.574488 * Email: seatrans-ag@seatrans.com.lb
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NAME OF SHIPPING AGENCY JULY 13 JUNE 13 +-
1- WILHELMSEN AGENCIES =~ 2228 2699 -471

2- LEVANT SHIPPING AGENCY 1340 1653 =313

o 3- SEALINE GROUP 1251 1525 -274
=g 4- NICOLAS ABOURJEILY 909 657 +252
5- HENRY HEALD & CO 643 519 +124

= 6- AL BADR SHIPPING 472 306 +166
7- NAVITRADE SHIP AGENCY 437 - +437

8- MEDCONRO GROUP 415 53 +362

9- GEZAIRY TRANSPORT 254 246 +8

10- MSC (LEBANON) 236 365 129
11- MERIT SHIPPING AGENCY 88 82 +6
12- EDOUARD CORDAHI 61 9 +52
13- METZ GROUP 4 - +4
14- EL-FIL SHIPPING = 3 -3
TOTAL IMPORT (CARS) 8338 8117 +221
TOTAL REEXPORT BY SEA (CARS) 1129 766 +363
TOTAL GENERAL (CARS) 9467 8883 +584
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UNISHIP GROUP

SINCE 1977

GROUP COMPANIES:
ELIE ZAKHOUR ESTABLISHMENT.
UNITED MIDDLE EAST SHIPPING CO. SARL.
ALLIED LEVANT LINES LTD. SARL.
UNITED MIDDLE EAST SHIPPING AGENCY SAL. (OFF SHORE)

And now General Agents of:
- KRAFTMAR CONTAINER LINE

Offering regular services between ports of:

VALENCIA / BARCELONA / ALEXANDRIA / BEIRUT
NOVOROSSIJK / ODESSA / CONSTANZA / ALEXANDRIA / BEIRUT

AMONG OTHERS, OUR SERVICES INCLUDE:

* LINER AGENTS

* CHARTERING & TRAMP VESSEL AGENTS

* WORLDWIDE NVOCC - SERVICES

* FREIGHT FORWARDERS

* WAREHOUSING / FREE ZONE/ TRANSIT SERVICES
* PROJECT CARGO

* STEVEDORES

PROJECT CARGO HANDLING SERVICES

UNITED MIDDLE EAST SHIPPING Co. sarl.
HEAD QUARTERS:

) ' ASHRAFIEH - RMEIL - KOBAYAT STREET - LIBERTY BUILDING
N\ 4 BEIRUT - LEBANON
TEL (961-1) 580398 - 580376 - 584734- 561866
FAX (961-1) 584621
E-MAIL: info@unishipgroup.com
WEB SITE: www.unishipgroup.com
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WE PROTECT YOU!
THE SERVICE IS OUR GUIDE!

‘MIB

CONSULTANCY

Al Qasr Building

Mar Elias Street

Beirut - Lebanon

Tel./Fax: +961-1-815262

Email: info@mibconsultancy.com
www.mibconsultancy.com
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SRINGING
TOGETHER

Regulators, Insurers and Intermediaries

A* | ¥

AFIRC

Conference 2013

The 2nd Arab Insurance Regulatory Commissions Conference

4 - 5 November 2013

Palmeraie Golf Palace, Marrakesh - Morocco

> Register now to attend the Conference at:
www.afirc-conference.com

Email: registration@afirc-conference.com Organized by: Managed by: In Cooperation with: W
Contact us on: +961 5959 111 Ext. 329 e

LY
or 334 or 332 #&@ uGroup A_ R
Arab Forum of insurance Regulatory Comissions = (0)
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+961 3 980 401

A BROKER, INDEPENDENT OF ANY INSURANCE COMPANY, WHO REPRESENTS THE INTERESTS OF THE
BUYER IN SEARCHING FOR INSURANCE COVERAGE AT THE LOWEST COST AND PROVIDING THE
HIGHEST BENEFIT TO THE BUYER.

WE AT KHAZZAKA INSURANCE GROUP, PROVIDE YOU THE MOST RELAXING INSURANCE SERVICE
TROUBLE FREE.

REMEMBER, TOMORROW IS GUARANTEED.
s WY c n II
l KH AZZ AK A BLOCK A, WARDE CENTER
ZAHLE, BEKAA LEBANON.
INSURANCE +961 8 807 667
' +961 8817 667

GRDUPS.ARL INFO@KHAZJFZQA6P1<A?II\?Q%Z)7I\;

TOMORROW, GUARANTEED.
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